
*Paid Family Medical Leave (PFML) is a state mandated benefit. Please see your Human Resource professional to see if you 
state is applicable. 

 

MetLife Contact Information: 

 
This information is to walk all Current Employees through the process of opening their own 

claim with Current’s Leave of Absence Policy. This includes Short-Term Disability, Family and 
Medical Leave, and *Paid Family Medical Leave with our carrier, MetLife. 

 
Step 1: Log onto www.mybenefits.metlife.com  
             If you are a first-time user, you will need to “Register” yourself 
 

 
 

Step 2: Select the name of the company funding the Benefit- Current Lighting Holdco, Inc. 

 



 

*Paid Family Medical Leave (PFML) is a state mandated benefit. Please see your Human Resource professional to see if you 
state is applicable. 

 

MetLife Contact Information: 

Step 3: Once logged into “MyBenefits” with MetLife you can see the portal dashboard. From 
here you can request a new dental card, update your dempgraphics, and open a claim by 

selecting “View the Claim Center” 
 

 
 

Step 4: Within the “Claims Center” you can open manage exisiting claims, download MetLife 
Forms, and view previous absences filed with MetLife. You can additionally “File An Absence” 
for an upcoming Leave of Absence (Short-Term Disability, Family and Medical Leave, and/or 

*Paid Family Medical Leave.) 

 
 

 
 



 

*Paid Family Medical Leave (PFML) is a state mandated benefit. Please see your Human Resource professional to see if you 
state is applicable. 

 

MetLife Contact Information: 

Step 5: When opening your claim please be sure to have all your information ready. Contact 
information for yourself, supervisor, and provider are necessary when filing a claim. Additional 
questions may be asked regarding your hourly/ annual salary and work schedule. Please be 

sure to select the “Other Claim” even for illness. 

 
 

Other Resources: If you do not have access to a computer or a smart phone you can file your 
claim via phone call with a MetLife representative. 

 

 


